
 
 

CHRISTINA B. JACKSON 
                                                          CBJackson2@aol.com 
    55 East 102nd Street 12F.      
    New York, New York 10029      

(718) 844-1195 - Cell 

 
EDUCATION:          Lehman College, Psychology, Bronx, NY,GPA 3.2 
 
05/2016–12/16Benefit Authorizer, Social Security Administration,  

(This is a federal job)Jamaica, NY 

Legal Administrative Specialist (Benefit Authorizer)  determine if applicants are 

eligible to receive or continue receiving benefits and/or payments for various 

Social Security programs; answer questions from callers to Social Security's 800 

number telephone network; resolve issues or discrepancies and explain Social 

Security program information to the public. 
 
08/2014 –05/2016Security Officer, Transportation Security Administration,  

(This is a federal job)Jamaica, NY 

Operating screening equipment to identify dangerous objects in baggage, cargo, and on 

passengers and preventing those objects from being transported onto aircraft. 

Performing searches, to include hand-wand and pat-down searches. 

Controlling terminal entry and exit points, interacting with the public, giving directions 

and responding to inquiries. 

 

07/2006 – 02/2014   Cashier and Barista , WichCraft, New York, NY: 
Assisted with any necessary task to make the business run smoothly. Controlled all 
currency transactions, made all drinks and bagged all food products. I also filled in 
for all other positions when needed. 
 

08/2011 – 04/2012Cashier, Big LotsBuffalo, NY 

Assisted with replenishment of all shelves, security and any necessary tasks to help the 

business run smoothly. Controlled all currency transactions, bagged all items and 

provided customers assistants to all customers in electronic area or throughout the store. 

Shifts and positions changed on a daily basis. 

 
08/2009-05/2012 Collections Assistant, Collections Office of  
D’Youville College, Buffalo, NY 
Responsible for setting up meetings, sending out letters and emails, answering 
phones, filing student documentation and controlling all money transactions. 
 
08/2009-05/2010 Administrative Assistant, Physical Therapy Office of 
D’Youville College, Buffalo, NY 
Managed the purchasing of all food and produced all brochures that were used for 
every meeting and student affair. In addition, my responsibility included but was 



not limited to setting up interviews, filing, answering phones, checking mail and 
helping new students become acclimated to the school. 
 
09/2007-05/2009       Student Practical Nurse, Center for Nursing and 
Rehabilitation 
As a student nurse I was responsible for the care of various patients and responsible 
for all activities during the time period assigned to me. 
 
08/2007 – 09/2007 Student/ Representative,Adventures Of the Mind, Atlanta, GA 
Student representative for the Fresh Air Fund. Attended mentoring summit and 
served as an orator for different events.   
 
05/2003 – 08/2009 Representative,Fresh Air Fund, New York, NY 
Attended a pre- occupational program, took daily minutes at seminars on different 
occupations and careers. Served as student representative for the Fresh Air Fund 
during celebrity fundraiser at the Tavern on the Green.  
 
SKILLS:             Microsoft Word, Excel, and PowerPoint    
SERVICE:                 Volunteer, Community Food Resource Center, NY 
 Mentor,Big Brothers Big Sisters, Buffalo, NY 
Supervised and participated in various activities with a mentee on a weekly basis.  
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