
Brittany L. Daley 
9425 S Riverside Drive | Sandy, Utah 84070 | (801)819-4576 | britwhit@earthlink.net 

Education 
Brigham Young University-Idaho (2011-2012), Rexburg, Idaho 

 Early Childhood Special Education 

Western Governors University (2015-Present), Salt Lake City, Utah 

Early Childhood Special Education 

________________________________________________________________________ 

Experience 
Claims Manager 
Landmark Home Warranty (April 2016-Current) 

 Troubleshoot homeowners system or appliance failures 

 Schedules contractor appointments 

 Works claims from beginning to end and resolves any foreseen problems 

 Communicates to team members to execute remarkable service 

Sales Associate 
American Eagle (November 2015-December 2016) 

 Assisted with store stocking, floor-sets, and opening/closing procedures 

 Exemplary customer service by efficiently processing transactions/greeting customers in a fast paced environment 

 Effectively managed time to complete given tasks 

Deli, Sporting Goods, and Service Desk Associate 
Walmart (April 2014-October 2015) South Jordan, UT)  

 Was able to complete tasks and interacted with customers  

 Worked well in a group or by self to accomplish tasks 

 Solved any issue that was in my control without being asked and demonstrated being a self-starter  

Paraprofessional 
South Sanpete School District (September 2012-November 2014) Manti, UT 

 Worked one on one with a student to help them learn at the pace they needed  

 Would go with a student to general education classrooms to interact with their classmates 

 Taught social skills that were needed for them to interact with other students and teachers 
Special Education Aide  

Kelseyville Unified School District (July 2011-June 2012) Kelseyville, CA 

 Worked with a group of 4-6 kids 

 Taught them social skills  

 Oversaw that any problems were solved in the right manner 

 ________________________________________________________________________ 

Volunteer Work 
After School Tutor 
Cobb Mountain Elementary (August 2007- June 2009) Cobb, CA 

 Worked with students after school with their homework  

 Provided help watching the students on the playground till parents picked them up 

 Corrected Students mistakes in a way that fostered positive learning 
Teacher’s Aide 
Cobb Mountain Elementary (August 2008- August 2011) Cobb, CA 

 Helped set up and get that classroom ready for the students 

 Worked with students to help them transition into going to school and know what is asked of them 

 Oversaw a group of 5 students work on a project or task that was asked of them 

 Watched the students outside till their parents came to pick them up 

 

Skills 
 Excellent customer service skills both in person and over the phone 

 Experience with Microsoft Office Programs 

 Great ability to multi-task in high stress situations while maintaining professional conduct 

 Able to identify and correct problems in the work area without prompting from management   

 


